
 

This is a position within our Strategic Workforce 

Planning Team, reporting daily to the Operations 

Manager. This role requires a strong communicator who 

has the ability to work cohesively with cross functional 

stakeholders.  You will be responsible for maintaining 

the 7 day resourcing plan and through short term 

analysis, identify any risk to deployment levels, 

escalating as appropriate and identifying solutions.  

 

 

Resource Planner 
Location: Contract Based 
Dept: Strategic Workforce Planning 

Salary:  Negotiable  

Reports to: Head of Strategic Workforce Planning 

 

 
 
 
 
 

 

 

 

 

 

 

Key Responsibilities: 

 Deliver the medium term resourcing (staff and 

vehicles) against pre-defined targets (-7 day) and 

forecast for the relevant contract.  

 

 Through analysis, provide a medium term (7 day) 

resource plan for Operations and Dispatch to 

understand deployment risks – split by hour of day, 

skill sets and escalate where necessary.  

 

 Through gap analysis, harness the workforce 

planning tool, to generate individual relief staff 

rosters, 4 weeks in advance.  
 

 Ensure the effective management of annual leave 

and training within agreed abstraction rates.  

 

 Ensure 95% of rostered shift lines (100% critical shift 

lines) are planned to deploy each day, including 

effective use of overtime.  
 

 Participate in the Daily Workforce Review Meeting 

escalating any known deployment risks 7 days in 

advance. 
 

 Manage the short term allocation of vehicles to 

individual staff to support daily deployment 

requirements.  

 

 Drive forward the digitalisation of workforce planning 

through use of the workforce planning tool to 

effectively manage dynamic shift bidding and shift 

swapping.  

 

 Work with Fleet to ensure suitable vehicle availability and 

review / set up equipment carriage to meet operational 

requirements.  
 

 Ensure WFP tool / Payroll and HR are updated for long 

term unplanned abstractions (+7 Days) to accurately 

record pay.  
 

 Ensure all overtime claims and timesheets are 

checked and approved ready for the submission to 

payroll every month. 

 

 Ensure all current processes of recording overtime are 

adhered too and escalate any discrepancies through 

the appropriate channels. 

 

 Correct use of tracking software to ensure that all 

overtime claims are validated and escalate any concerns. 

 

 Act as first line support for all overtime and timesheet 

related enquiries from staff and managers. 

 

 When necessary, liaise with System Maintenance 

Analyst, acting as contract lead to resolve payroll 

queries. 

 

 Ensure information is received from staff and local 

management team to collate accurate and timely 

information to inform pay services. 

 

 Ensure all GDPR and ISO standards are maintained at 

all times.  

 

 Ensure that all resource planning complies with Working 

Time Directive (WTD).  
 

 Conduct all activities in line with Falck’s Winning 

Behaviours.  

 
 
 
 
 
Personal Performance Indicators: 
 

 100 % compliance with workforce legislative guidance 

 

 Support the overall reduction of cost per journey through  

pro-active opportunities to improve deployment levels to meet 

demand. 

 

 Delivery of pre-agreed KPI 

 

 Reduction in pay queries 

 

 Accurate data recording within the WFP software. 

 

Role Requirements: 

 Min 2 year’s - experience working within scheduling / 
resource planning environment. 
 

 Strong ability to absorb data from variety of sources to solve 
problems and ensure that it is managed correctly, escalating 
where necessary. 

 



 
 Excellent communication skill  

 

 Advanced attention to detail. 
 

 Ability to use and learn software platforms and all 
Microsoft 

 

 Positive and adaptable to short notice changes of 
workload priorities.  

 

 Appreciation of the need for a service lead support 
function. 

 
 

 Conduct duties in accordance with Falck’s Winning 
Behaviours, working flexibly, collaboratively and 
inclusive.  
 


